
 

ReForm XT™ Web-Based Mobile Form Builder  
ReForm XT is a web-based Mobile Form Builder that provides non-technical users the 
ability to build custom mobile form applications to fit specific information gathering 
needs. Simply use the web-based form builder to design your mobile forms and send 
them to your mobile device. Once gathered and uploaded, your vital business 
information is immediately available online. The information below provides a more in-
depth view on ReForm XT and its specific components.   
 
ReForm XT Online 
 
Web-based Form Design (LogicLine™) 

Preview Window - This window demonstrates how the form and its questions will 
appear on the client device. As you make changes, it updates to show you how those 
changes will look on the client. 

• Skinning - Skinning tools give you the power to change the look of the form by 
changing background and text colors and adding header images. 

• Subforms - You can organize questions within a form into groups called 
subform blocks. Users can choose which block of questions they want to 
answer in whatever order they choose. 

• Question Types 
o Numeric: Answered with an integer, decimal or currency value. You can 

specify a range of acceptable answers by setting minimum and maximum 
values. Numbers can be typed into a textbox, and integers can be selected 
from a slider or spinner. 

o Text: Answered with text typed into a textbox. You can specify whether that 
textbox will allow a single line or multiple lines of answer space. You can 
also set a maximum character limit. 

o Multiple Answer: Answered by selecting from one or more available answer 
options. You can create, edit and order as many answer options as you'd 
like. Users can make single selections by clicking radio buttons, selecting 
from a drop-down list, or by typing in their own "other" answer. You can 
specify the minimum and maximum number of required answers for a 
multiple selection question, which users will then answer by clicking 
checkboxes next to the answers they choose. 

o Date-Time: Answered by typing a date, time or combination of both. The 
date may also be selected from a pop-up calendar. The stopwatch tool can 
be used to capture elapsed time in hours, minutes and seconds. 

o Ranking: Answered by assigning a rating to various items. Ranking 
questions are answered by selecting an option from a list.  For each option 
in the list, values are associated with the option.  Unique ranking questions 
dictate that once a value for an option has been selected, that value is no 
longer available.. Non-unique ranking questions give the ability to select the 
value more than once; this is especially value when creating survey forms.   

o Signature: Answered by signing on the screen with the stylus. This type of 
question is not available for devices that do not have touch-screen 
capabilities. 

o Image: Display an image of your choosing. 
o Message: Displays a message of your choosing. 
o Device ID: Displays the unique id of your device. 



 

• Question Types Cont: 
o Address: Provides text fields for users to enter their name / company, 

address, city, state and zip code. 
o Contact: Provides text fields for users to enter their name, company, email 

address, phone numbers, and fax number in the provided space. 
o Barcode: Answered by entering one or many barcodes. Users may type the 

code or scan it in via a device integrated scanner or a scanning device 
attached to the handheld. 

o Note: Not all question types are available on all devices. LogicLine will only 
show available types based upon the device selected. 

• Logic - ReForm XT introduces the ability to include conditional follow-ups to 
questions. A follow-up block may contain one to many different questions to be 
asked in response to how a user answers a particular question. 

• Interactive Interface - Users may right-click on questions and other form 
elements to bring up pop-up menus allowing them to edit, delete or add follow-
ups or questions. Questions and other form elements may be re-arranged by 
dragging and dropping them in a different order within the form or into and out 
of subform or follow-up blocks. Users can also use on-screen menus to edit the 
forms, or they can collapse these menus to offer more workspace.  

• Internet Explorer – IE browser versions 6 and 7 are the officially supported 
versions for using ReForm XT Online. 

 
Form Administration 

• User Types 
o Basic Users: These users can log in to the client and website to download 

and submit forms assigned to them, view results from forms they have 
submitted, and edit their own personal information. 

o Form Managers: These users have all the privileges of a basic user, plus 
the ability to create and manage forms. 

o Account Managers: These users have all the privileges of a form manager, 
plus the ability to create and manage users and groups. 

• Groups - Users can be organized into groups, which can then be assigned to 
specific forms. Users can be assigned to more than one group. 

• Data Reports - Results retrieval tools allow you to search for results submitted 
by particular users or for particular forms. You can filter results reports by a 
date range. You can also choose to view the lists of questions and answers as 
a printable webpage or as a spreadsheet. 

 
  



 

ReForm XT Mobile Clients 
Device Types 

• Windows Mobile 
• Pocket PC/Professional/Classic - This device uses the Windows 

Mobile Pocket PC client and can sync with your computer via Active 
Sync or any internet connection. While utilizing the ReForm XT 
application, you can navigate by tapping the screen with the stylus, by 
using the keypad, or by using a combination of the two. Use the soft 
keys to access menus, the 5-way navigation buttons to move through 
menu and answer options and the fire button to select a choice. 

• Smartphone/Standard - This device uses the Windows Mobile 
Smartphone client and can sync with your computer via Active Sync. 
While utilizing the ReForm XT application, you can navigate by using 
the keypad. Use the soft keys to access menus, the 5-way navigation 
buttons to move through menu and answer options and the fire button 
to select a choice. 

• Palm OS - This device uses the Palm OS client and can sync with your 
computer via any internet connection. While utilizing the ReForm XT 
application, you can navigate by tapping the screen with the stylus, by using the 
keypad, or by using a combination of the two. Use the 5-way navigation buttons 
to move through menu and answer options and the fire button to select a 
choice.  

• BlackBerry - This device uses the BlackBerry client and can sync with your 
computer via any internet connection. While utilizing the application, you can 
navigate by using the menu button and trackwheel or trackball to scroll through 
options and make selections. 

• iPhone - This device uses the native Apple iPhone client and can sync with 
your computer via any internet connection. While utilizing the application, you 
can navigate by using the touchscreen. 

 
 
Carriers and Transmission Requirements 

• ReForm XT works with every major carrier, including Sprint, Verizon and AT&T 
wireless regardless of network type. 

• A network data plan is required to wirelessly submit completed forms to 
ReForm XT Online. 

• When using cradle-sync to upload submitted forms to the Anyware Datacenter, 
an internet connection on the computer is required. 

 
OTA Installation 

• You can install ReForm XT over the air through any wireless internet 
connection. Point your device's browser to http://reformxt.com/ota 

• There are downloadable installers and updates available for Windows Mobile, 
Palm, and RIM (BlackBerry) devices.  The iPhone client is available on the 
iTune App Store. 

 

http://reformxt.com/ota�


 

Disconnected State 

• When you log on to ReForm XT with your device's internet connection, users 
and forms are automatically downloaded and stored to the device. You can 
then access them when you have no available connection to the internet.  

• Answers to forms completed in a disconnected state are stored securely on the 
device until an internet connection has been established and the device can 
sync with ReForm XT's database. 

Additional Information 
• You can find additional information on ReForm XT by visiting the Anyware 

Mobile Solutions website at http://www.goanyware.com/. 
• The ReForm XT End User License Agreement can be found online at 

https://www.reformxt.com/.  
• If you have specific questions about ReForm XT, whether technical or 

functional in nature, you can contact directly from the information below. 
 

To learn more about DineInsight call Jeff at 800-401-8740 x135 or simply send an 
email to jeff.mcmains@goanyware.com 
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